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CUSTOMER CALL NOTES

CUSTOMER CONFERENCE CALL - SCHEDULING AUTOMATION

ATTENDEES

BPAT Attendees:

Shirley Buckmier
Sean Egusa

Wes Hutchison
Jennifer Kinder
Neal Sherry

Correne Surface

August 13, 2003

Customers on the Bridge:

DGL PPM

Calpine CAISO
PNGC Klickitat
PWX Lands Energy
CHN PBL

TCL Puget

PRM PPLM

REVIEW OF OUTSTANDING ACTION ITEMS

None

STATUS REPORT & SCHEDULING AUTOMATION SYSTEMS UPDATE

Tags received during the past week:
8,562 Received
81 Approved (with comment) Not good

12 Denied

=

Shirley reported that tags are showing a high level of authorship errors such

1. Transmission Customer and Contract number doesn’t match.
2.

3. Invalid POR/POD combinations

4.

Invalid contract number or expired contract.

Hourly Market syntax is incorrectly authored.

Please review your templates and make sure they get updated when changes occur. Also review
your Etag scorecards to see what errors your company may be having.
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If you have questions on your scorecards, please send a request to etag@bpa.gov and we will get
back to you.

The scorecards go to anyone who asks for them. Use etag@bpa.gov to let us know if you do not
now, but would like to, receive them.

SCHEDULING AUTOMATION SYSTEM STATUS UPDATE
Wes Hutchison reported on Pre Schedule Walk throughs:

PS is validating E-Tag submittals against RODS schedule submittals. Started end of July
through today. Results show about 80% matches. Where matches do not occur, problems
involve BPAT internal software issues and some E-Tag issues. Some reported schedules
continue to not be tagged. Some E-Tags have fields with too much information in them (e.g., the
entries exceed the character limit for the block). NERC specs identify what these limits are.
When such limits are exceeded, the E-Tags are rejected automatically through the verification
process.

Another recurring issue is missing contact information. Although WECC may require these
fields be completed, we understand NERC may no longer require them. We will check on
WECC and NERC requirements. If templates are being copied, please be sure the template fits
the new transactions. Many errors are occurring because of copied templates.

Neal Sherry reported tag authorship concerns:

When automation is turned on and a TC and contract number don’t match it will be an automatic
denial. Many times it is not the TC that is authoring tag, so it is very important that you give the
tag author the correct information. If you have an expired contract do not put that number on the
tag. If you are requesting Hourly Firm or Hourly Non-firm with a PTP contract number you
have to use -HM after the contract number.

Sean reported that we hope to be sending out additional guidelines for tag authorship within the
next few weeks. Customers will be contact more frequently with concerns regarding etag
authorship. Shirley reported on scorecard comments, and stated that you may see a tag show up
as denied on your scorecard even if it was approved later.

SCHEDULING BUSINESS PRACTICES AND NOTICES

Sean reported on Firm Redirects. There will be a conference call for Short-Term Reservations
and Firm Redirects tomorrow, Thursday, August 14, 9 AM — 10:30. More information on
Website under Tech Forum.

CUSTOMER Q&A

Discussed whether to keep this a Bi-Weekly Meeting or make it a Monthly meeting. Decided to
keep it by Bi-Weekly. If there is nothing to discuss will send out a cancellation notice.
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OPEN & NEW ISSUES

None

ACTION ITEMS REVIEW

Shirley reported that the July 16 call was facilitated by Rich Gillman, but he was not in
attendance for this meeting, so some of the Action Items would have to wait until the next call,
such as Path Demand process walk through, and publishing Scheduling Automation Milestones.
The information for attendance at the NWPP Schedulers Meeting was sent out to all customers
who are signed up for the Etag mail list. If you did not get that information it is also available on
the NWPP website. The meeting will be held October 21 starting at 1 PM and ending on
October 22 until noon.

BPAT is looking into setting up a Customer meeting prior to the NWPP Schedulers meeting.
We asked for input from the customers as to their preference for having this meeting before or
after the NWPP and it was agreed that they wanted it held before. Shirley reported that Amy
Clark who had been the contact person for CWI was no longer working at BPA and Kevin
Rueda is the interim contact person. Kevin can be contacted at 360-418-2026.

Sean said that he was in the process of updating our FAQ page on the website. He asked what
people thought of the new website and got good feedback. He reminded them that they would
probably have to refresh any of their bookmarks from the old system.

CLOSING: SCHEDULE FOR NEXT CALL
August 27, 2003
503-230-5566. The pass code is 2008# send items for next call or questions to etag@bpa.gov.
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